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Newborn Screening Program
Updates to the Secure Remote Viewer (SRV)

The Louisiana Department of Health’s Office of Public Health’s Newborn Screening Program has updated
the user access portal to the Secure Remote Viewer (SRV), the system used to find newborn screening
results.

From now on, users must click this link, https://newbornscreeningresultsla.neometrics.com, to access
the SRV. Please bookmark the site for future use. The system works best with Internet Explorer.

Your password for this new site should have been reset. If there are any issues with accessing the
system or changing your password, contact the Newborn Screening Program at 504-568- 8254.
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